Key Benefits

Comply with SOX and ITIL
Control and automate change
Improve productivity

Reduce the cost of change
Prioritize changes

Automate processes
Increase efficiency

Prevent unauthorized change
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Control risk/impact analysis

SINGLE

INTEGRATED SYSTEM

Control software, documentation, web content
and track hardware from a single system

“

AllIChange gives you total
control from a single system.

¢Automatic audit trails

¢Customize to reflect different business
processes

¢Automated email notification

+Store different information against each
version of a configuration item

*Work with file or non-file based
configuration items

#Build both hierarchical and non-
hierarchical relationships to other
configuration items for impact analysis

+Directly relate physical changes to both
change and release management

¢Automatically update work areas when
new versions are created
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¢Trace and automate document reviews
and publication

#Streamline workflow

¢Ensure that the right people have the
right versions of the right documents

#Ensure that the right versions are
published

#Find the document you need from the
centralized storage... and much more
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Key Features

O Control from a central point
0 Integrate changes and releases
O Customize to your processes
O Carry out impact analysis

0 Maintain audit trails

Q Full version control

O Automate regular processes
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SINGLE

INTEGRATED SYSTEM

View your business critical information
from a central management resource
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#Carry out impact analysis with multiple
user-definable relationships for
configuration items, change and release
types

¢Automatically create and maintain audit
trails

#Support multiple business processes for
each type of item, change and release

#Develop and release individual product
parts independently

¢Automate and enforce release procedures

#Version control releases as well as
configuration items

#Copy a release as the foundation for
future development

¢ldentify what has changed since your last
release

+Configure to support your release
processes

+Automatically generate release notes

¢Integrated FTP to support deployment
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AlIChange has full change
management facilities.

Create change records from incoming
emails and create releases based on
changes you want to implement.

Build and view hierarchical
relationships of changes and store
detailed information about each
change.

Assign, track and manage changes, all
from a single point.

Professional configuration management
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